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Happy New Year
from Printware!

| hope that this New
Year is a helpful time
for you to review
what went well in
2008 and help you
plan for a better
2009. We've tried to
share some thoughts on what many
of you found that helped in 2008 to
better prepare for 2009 (see article
right).

| also thought | would share with you
three good ideas to keep in mind if

you are in the midst of setting New #

Years resolutions. &

Aim low - It goes without saying that

most New Year's resolutions are

doomed if you set the bar too 1
high, make your goals realistic.
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Don't overload yourself - keep $
resolutions to a small list and make 5 8 #
them a habit. Habits take more ) *

than 45 days so don't get discouraged

in the first weeks 0 # #

Tell everyone -you know and make
sure you write them down.

Now given that | should follow my

own advice I'll share three resolutions , - - 01 5: #
| have for better serving each of you: | % H#HH
will, in 2009, be more accessible - be %
proactive with our solutions - talk with #
each of you more often.
| also thought you may get a kick out / &)
of learning the words to Auld Lang .
Syne (click here to sing along) - which
many have called the most butchered 9 &)
but memorable song in the English * % &)
language. You better practice as you
have little more than 340 days to get % ) *
ready for next year.
Wishing you a prosperous 2009! %
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Jean Berg Retires after 18 years with Printware
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